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READ

WATCH

CONNECT AUDIO

DISCUSS APPLY



How are these places different from one another?



be able to use vocabulary to 

order food in a restaurant;

be able to use modal verbs 

when asking and complaining 

politely in a restaurant;

be aware of different forms of 

dining etiquette.



a small portion of a food or drink served before or at the beginning
of a meal

sauce

with a separate price for each dish offered on the menu

a food item that is considered highly desirable because it is rare 
compared to the availability of other food

delicacy dressingappetizer a la carte



starters

a dish that is served with a main course

the principal dish of a meal

a person who enjoys and knows a lot about good food and wine

side order startersmain coursegourmet



Mashed Potatoes Steak Beef Curry Carrots Seafood Salad Peas

Chicken Soup Cake Ice Cream Caesar Salad Fruit Salad Carbonara

Lunch Menu

Starters Vegetables / Side Dishes Beverages

________________ ________________ _______
________________ ________________ _______

Main Courses Desserts

________________ ________________
________________ ________________



1. I want a glass of water.

2. I’d like a glass of water, please.

3. Can I have a glass of water, please?

4. Give me a glass of water.

If you translate what you would usually say in your language, is it more 

similar to 1, 2, 3, or 4?



“Would you like to sit here?” 

“Could I have a glass of water?

“I think we should try the beef steak.”



The customer can use these phrases:
i.e. “Can I have… / Can we have… / I’d like… / We’d like… / Can you bring…, 

please.”

The waiter can reply:
i.e., “Certainly. / Wait a minute, please.”

coffee a spoon chopsticks              the bill menu



Waiter Customer

Are you ready to order? We’d like coffee, please

What would you like for the main 
course?

Sorry, we’ll call you when we are 
ready.

What would you like to drink? Yes, I’d like some cake, please.

Would you like a dessert? Can I have spaghetti, please?



We’d like / I’d like the bill please.

Can we have pay in Euros? 

Please can you bring a table for three please, 
please.

Can I spaghetti, please?

some more tea?



1. Mary says: ‘I’m sorry, but I don’t like…’. What food is she talking 

about?

2. What happened to her first order?

3. What was wrong with her steak?

Listen to the conversation one more time and pay attention to the food she 

orders.



How would you have reacted if you were Mary? Has something like this 

happened to you before?

Starter

Main Course

Vegetable or side
dishes



• Is it acceptable to answer your phone?

• Is it ok to talk about any topic, e.g. politics or religion?

• Is it rude to question unfamiliar items on the menu?

• Should you always go Dutch?

• Should you always thank your host for the meal if you are the guest?

Have you have been in a “restaurant situation” where you made a terrible mistake?



Conversation 1

Customer: 
Ask for a table.
Ask for the menu / drinks list

Waiter:
‘Certainly. Please come this way.’
‘Yes, of course.’

Conversation 2

Waiter:
‘Are you ready to order?’
Ask what each customer would like to 
start with.
Ask about the main course.
Offer something to drink. 

Customer:
Say yes.
Order a starter.

Order a main course.
Order a drink. 



Conversation 3

Waiter: 
Ask for a dessert. 
Ask if the customer would like coffee

Customer:
Order a dessert.
Say no politely

Conversation 4

Customer: 
Ask for the bill. 

Waiter:
Answer with politeness. 



• Name three vocabulary words related to food or restaurants.

• Ask three questions using modal verbs.

• Give an example of how you can complain politely in a restaurant.
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1) a la carte

2) beverage

3) bill

4) course

5) appetizer

6) brunch

7) cafe

8) delicacy

9) dressing

10) gourmet

11) main course

12) side order

13) starters

14) special

15) tip

a. drink

b. a statement of money owed for goods or services supplied

c. money given directly to someone for performing a service

d. a part of a meal served at one time

e. distinguished or different from what is ordinary or usual:

f. a dish that is served with a main course

g. the principal dish of a meal

h. the first course of a meal

i. a small portion of a food or drink served before or at the beginning of a 

meal

j. breakfast and lunch

k. with a separate price for each dish offered on the menu

l. sauce

m. a person who enjoys and knows a lot about good food and wine

n. a small or inexpensive restaurant or coffee bar, serving light meals and

refreshments

o. a food item that is considered highly desirable because it is rare 

compared to the availability of other food
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Mashed Potatoes Steak Beef Curry Carrots Seafood Salad Peas

Chicken Soup Cake Ice Cream Caesar Salad Fruit Salad Carbonara

Lunch Menu

Starters Vegetables / Side Dishes Beverages
________________ ________________ _______
________________ ________________ _______

Main Courses Desserts
________________ ________________
________________ ________________

We’d like / I’d like the bill please.

Can we have pay in Euros? 

Please can you 
bring

a table for three please, 
please.

Can I spaghetti, please?

some more tea?

Slide 10

Waiter Customer

Are you ready to order? We’d like coffee, please

What would you like for the 
main menu?

Sorry, we’ll call you when 
we are ready.

What would you like to 
drink?

Yes, I’d like some cake 
please.

Would you like a dessert? Can I have spaghetti,
please?



Audio

21

Waiter: Are you ready to order?
Mary: Yes I am.
Waiter: What would you like to start with?
Mary:  I’d like the soup of the day please.
Waiter: Soup of the day ok. And for the main course?
Mary:   Can I have the steak please?
Waiter: Certainly, would you like potatoes with that?
Mary:   No potatoes, thank you. Just a salad please.  But no onions. I’m sorry  

but I don’t like onions.
Waiter: Salad with no onions, ok? So that’s one soup, one steak with salad. Anything 
else?
Mary:   Can you bring some tea please?
Waiter: Certainly.

~ After a few minutes ~ 
Waiter: Here is your order. Two soups and one salad. 
Mary:   I’m sorry but this is not what I ordered. I ordered the soup of the day and 

steak with a salad.
Waiter: Oh I am terribly sorry about that. I will be right back.

~ After a few minutes ~ 
Mary:   Excuse me. 
Waiter: Yes mam?
Mary:   I’d like to return my steak. It’s still cold. 
Waiter: Oh I’m so sorry. I’ll replace it right away. 


