
Jerry: Hi Mr. Wong, how are you doing? 

Mr. Wong: Hello Mr. Johnson… 

Jerry: Oh, please call me Jerry! You know calling everyone by their first name is 

standard in most American companies. 

Mr. Wong: Oh, ok…. To answer your question, actually, I’m very tired from my 

flight yesterday…. 

Jerry: Oh, I’m sorry to hear that… Just some help here… With regards to small 

talk, you should come across as positive in the US. You know, everyone likes a 

happy face, so it is considered good manners to "put on your happy face". If 

someone asks you, "how are you?” the expected answer is "fine, and how about 

you?" It’s mostly a rhetorical question, and not really an invitation to discuss your 

problems… 

Mr. Wong: Oh, I see. There is much to learn about the US culture… 

Jerry: No need to worry. You’ll get there! Just keep in mind that in general, the 

dominant style of communication in US business culture is friendly and to the 

point. You should get to the point soon and not talk around the issue. In 

meetings, for example, "getting down to business" is paramount. There’s 

normally a clear agenda and defined goals. Oh, and some traits that keep popping 

up in descriptions of US business culture again and again are individualism, 

competitiveness, efficiency, informality, openness to innovation and change. So, 

shall we get down to business now?! 

Mr. Wong: (a little overwhelmed) oh, yes, ok, yes, certainly, of course…. 

Jerry: great! 

 

1. Name at least three traits that describe the US business culture. 

2. What is the best way to introduce yourself when meeting someone for the first 

time? 

3. What is important about the communication style? Why shouldn’t you discuss 

your problems? 

4. Now answer these same questions about your culture and point out the 

differences between your business culture and the business culture of the US. 


